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CONGRATULATIONS 2024 SOCAL ORBIE NOMINEES

WASI AHMED
Foundation Building Materials

BRANDON AMMANN
Ticketmaster

BRIAN ANDREWS
Baker Electric

TIM COLLINS
TechstyleOs & Fabletics

NATHAN COMPLIN

Erickson-Hall Construction Co.

DOUG COOK

Jack in the Box Inc.

GEORGE HANNA
L.A. Clippers

ERICA HAUSHEER
Teradata

SANDESH HEGDE
Ares Management

JOHN HENDERSON

JAMIE LOHRUNGRUANG
EMCORE

RAY LOWE
AltaMed Health Services

DANIELLE MADISON
Activision Blizzard

NYARIANA MAIKO

ERIK QUADE
Tillys

CESAR QUEBRAL
Beach Point Capital

GERALDINE RAMEZANI
First American Financial

LUCILLA RASTELLI

LINDA SMART

Southland Industries

JIM SMITH
Riverside County

RYAN SPARKS
Carlisle

LUCY AVETISYAN CHRIS COYE . b h
University of California, Los Angeles Skechers Children's Hosréuctalooé)Orange County Port of Long Beach GE HealthCare JASON STEfVENS
Herbalife
WOULETA AYELE MARVIN CRUZ MELANIE HILDEBRANDT TJ MALSEED DEEPIKA RAYALA
Sweetgreen cal Erdomcr Keck Medicine of USC Conerstone OnDemand ERIC SUGDEN
Elite Technology
MARK MANDARELLI SHERI RIBEIRO
o D’fAVDID '(B'IASKER KAV|TAfDEEPAK MICHAEL HSU Helix Electric Cottage Health
acific Dental Services City of Irvine Botanic Tonics
JOHAN SWART
JULIEN MARLOT CARISSA ROLLINS Hyundai Capital America
COLTON BARLOW AMIR DESAI DAVID HUCKABAY Unibial-Rodamco-Westfield lllumina
Viejas Casino & Resort Molina Healthcare Live Nation Entertainment
DAN MCCLINTOCK ANTHONY SAENZ SAVIO THATTIL
STEVEN BEAL JANET EATON MATT HUNNICUTT Meruelo Group LLC Omnicom Alo Yoga
MemorialCare CIM Group Long Beach Container Terminal JOHN MCGUTHRY GIL SALAZAR
ANDY BHOJWANI MARY BETH ECKERT Cal Poly Pomona Stater Bros. SH?SE;“,_:S;;'AN
Cision Pacific Life Insurance SATYA JAYADEV
Skyworks DAVID MICHAEL TRAVIS SAMPSON
BRAD BOLIVAR LEA ERIKSEN 2028 Los Angles Olympic Games SoFi Stadium RAY TOFOLO
Fannie Mae City of Long Beach DEBRA -_’ENSEN CoolSys, Inc.
Masimo BASTIEN MINNITI CHRIS SANDELLI
. SUZIE BONNER_ RALPH ESQUIBEL JASON JEWETT Amazon - Prmswteu\é_\geo & Amazon Majestic Realty MOR TOP
Reliance Steel and Aluminum Los Angeles Dodgers Moffatt & Nichol ! Global Music Rights / Azoff Company
HITENDRA MISHRA BRYAN SCHNEIDER
GARRETT BQSS ROBERT ESTES BRANDON JOHNSON LegalZoom Park West MIKE TRKAY
Fox Corporation Califia Farms Korn Ferry FICO
CHUCK MIWA HOWARD SCHWEITZER
AMIR BOg%gé}l:gJOMEHRI ﬁttﬁh’::ﬁ)ﬂ? STEVE JOHNSON Ontario International Airport Mars DOSS TYCHICUS
Bergelectric AIDS HEALTHCARE
GREG MOORE ASH SHEHATA
BRIAN BRUCE o e e THOMAS KANFLO KB Home ARMC Healthcare Inc.
9 Ingram Micro JOE WALLACE
Mission Prod Inc.
CHARLES CARMICHAEL LYNN FYHRLUND STEVE KAO DAN MORALES NICOLE SHIN MCGEE ssion Produce Ine
NAI Capital San Bernardino County Contract Services Administration Universal Music Group Beckman Coulter ABE WONG
Trust Fund
CARMELLA CASSETTA CURT GARNER CHRIS NARDECCHIA MICHAEL SHINAGAWA Irvine Company
Hoag Health System Chipoltle Mexican Grill SAI KOORAPATI Rockwell Automation Big 5 Sporting Goods
Topgolf Callaway Brands BRIAN WOOD
AL CASTRO RON GLICKMAN KEVIN NEIFERT JAMES SHIRA Tutor Perini
Los Angeles Angels Trader Joe's CRAIG KWIATKOWSKI Thales Aerospace PwC
Cedars-Sinai Medical Center
RAY CHAN JOSH GOODE STEVE OLIVE JON SILVERTOOTH SHENG-TE YANG
San Diego Padres SCAN Group and Healthplan ALLAN LAMKIN Edwards Lifesciences Corporation California Pizza Kitchen
Paul Hastings LLP
SANDEEP CHAWLA KEVIN GRAY DENNIS PAULSEN CHRIS SIMPSON HASSAN YOUSSFI
Monarch Landscape Companies City of Burbank STEVE LAPINSKI The Wonderful Company AAA Automobile Club of Southern Windsor Fashions
ity of Burban NBCUniversal California
RAGHU CHENNAREDDY IAN LAW RON PHILIP BRUNO SINGH ADAM ZEITSIFF
Iitness

CRAIG HALTERMAN
Cohu

Prime Healthcare Management Inc. . . . . - .
9 Los Angeles World Airports California State University, Northridge Welk Resorts

JUSTIN SKELTON MARK ZIRKELBACH

ED CLARK KELLY HAMILTON KATHLEEN LINDER ELLEN POLLACK
Dine Brands Loma Linda University Health

California State University Sony Pictures Entertainment Elevance Health UCLA Health
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Connected Leaders Mowe Faster

DR. DEREK PETERSON
2024 CHAIR, SoCalCIO

g
MARK HAGAN
2024 CHAIR, SanDiegoCIO

reat CIOs know technology moves fast, and

connected leaders move faster.

SanDiegoCIO and SoCalCIO brings together
the preeminent CIOs from California’s largest
organizations to enhance leadership effectiveness, create
value, mitigate risks and share successes. Member-led,
non-commercial programs foster meaningful professional

Congratulations to the
2024 SocCal CIO

of the Year award
winners and nominees.

relationships, enabling collaboration on shared
challenges to gain leadership advantage.

There is no textbook for how to be a great CIO.
Leaders sharpen professional acumen through peer
collaboration with others facing similar challenges.
While industries and organizations vary in SanDiegoCIO
and SoCalCIO, successful leadership approaches are
universal.

Members understand the “superpower” of trusted
relationships. In any gathering of CIOs, the answer is
in the room. Through regular member-led events and
interactions, the collective power of executives working
together generates immense value. Everyone wins when
ideas, experiences and best practices are shared in a
collaborative and secure group.

SanDiegoCIO and SoCalCIO connect CIOs to
nearly 1,600 lifelong learners across over 40 chapters
in the Inspire Leadership Network. From public and
private companies to government, education, healthcare
and nonprofits, we exist to help members succeed in

Learn how enterprise managed services fromm Comcast Business
can help you create better customer experiences.

Visit ComcastBusiness.com/Enterprise to learn more.

©2024 Comcast. All rights reserved.

one of the most demanding C-suite executive roles.

The principles serving CIOs for over 25 years are now
available to CISOs as the Inspire Leadership Network
expands, with six chapters exclusively for CISOs
launching in 2024.

The leadership of CIOs transforming organizations
in California is recognized through the ORBIE
Awards. On behalf of SanDiegoCIO and SoCalCIO,
we congratulate all the nominees and finalists for their
remarkable achievements. A special thank you to the
sponsors, underwriters and staff for making the SoCal
ORBIE Awards possible.

Sincerely,

Mark Hagan

2024 Chair, SanDiegoCIO

Chief Information Officer and Digital Officer,
AMN Healthcare

Dr. Derek Peterson
2024 Chair, SoCalCIO
Chief Technology Officer, Boingo Wireless

3

COMCAST
BUSINESS
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Leadership Award Profile: Dan Morales

A look at the career of this year’s ORBIE
Leadership Award honoree, Dan Morales,
the Chief Information Officer for Universal
Music Group

his year’s annual Leadership Award at the ORBIEs is
Tbeing presented to Dan Morales. Morales serves as the

Chief Information Officer (CIO) for Universal Music
Group N.V. (UMG.AS), the world leader in music-based
entertainment with a broad array of businesses engaged in
recorded music, music publishing, merchandising and
audiovisual content.

As the leader of Universal Music’s Global Information
Technology team, Morales develops insights from across the
organization through analytics, reporting and data intelligence
applying leading-edge technologies to further the company’s
innovation and market position. Under Morales’ leadership,
UMG has made several upgrades to its technology assets.

Throughout his career, Morales has repeatedly proven to be
a performance-focused and visionary IT leader credited with
multimillion-dollar savings through enterprise-level tech-
nology utilization and exceptional strategy development. He
is a big-picture thinker who confidently champions business
objectives with focused business acumen, vendor negotiations,

offshore development and cost-cutting initiatives.

Morales has forged a dynamic management career with
strong leadership, problem solving, planning, risk manage-
ment, team-building and project management skills. He is able
to recruit, develop, motivate and retain diverse staff, structur-
ing them into teams that deliver results and savings. He has
had full responsibility for P&L and a large OPEX and CAPEX
budget and has a proven record of execution in very large
complex environments.

Among his specialties as a CIO are:

e Technology Architecture e Enterprise Planning

& Integration
e Artificial Intelligence
® Machine Learning
e API Integrations
e Data Analytics
e [nfrastructure
® Networking

e Offshore Development

® Business Continuity

e Emerging Technologies

e RFP & Vendor
Management

e P&L Responsibility

® Performance Measurement

Morales joined UMG in 2019 from eBay Inc., where he
also served as CIO. He led the e-commerce company’s Global
Information Technology function in San Jose, California, as
vice president of corporate enablement functions, before rising
to CIO in 2014, where his responsibilities included business
intelligence and analytics, networking, global enterprise tech-
nology operations and enabling functions. Morales led the

team responsible
for facilitating the
eBay and PayPal
spilt that separated
the companies’
technology sys-
tems and rebuilt
eBay’s global
technology and
applications.

Prior to eBay,
Morales was the
senior vice presi-
dent of enterprise
corporate tech-
nology at Bank of . j
America Corp. in ;
Charlotte, North
Carolina, where he managed Global Technology teams. Before
that, he held several roles at Continental Airlines Inc. in
Houston from 1990 to 2003, rising to managing director for
corporate technology. Under this role, he supported more than
80 financial systems in various technologies from mainframe
to Internet, while streamlining finance business processes and
implementing a flight profitability system.

Morales, a Texas native, holds a Bachelor of Arts degree in
Managerial Studies from Rice University.

-
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MARVIN CRUZ

VP & LA Metro CTO
CGl

arvin Cruz is a seasoned
M IT executive with over

25 years of experience,
known for his results-driven
approach and visionary lead-
ership. With a proven track
record of aligning strategies with corporate goals, Cruz
excels in implementing innovative solutions that drive
business opportunities and growth. Cruz’s strategic
vision and leadership have consistently positioned him
as a key asset in fostering organizational success, making
him a pivotal figure in achieving long-term business
objectives.

SUCCESS STORY

STEVE OLIVE

Global CIO
Edwards Lifesciences

teve Olive is an executive
S with a track record of

strategically integrating
business goals with technology
solutions at companies like
Philips Healthcare and Raythe-
on. As CIO of Edwards Lifesciences, he has transformed
the IT operating model to align technology with busi-
ness objectives. Olive earned an MBA and a bachelor’s
in electrical engineering from Northeastern University.

SUCCESS STORY
Olive and his team aligned IT's technology to meet
Edwards' business goals by transitioning to a capability-fo-

cused operating model. They adopted four industry-standard
processes— Idea fo Market, Market to Order, Order to Cash,
and Enabling Functions— and aligned IT business partners
with each, collaborating with global process and product
owners to define business requirements. This prioritized
capabilities over projects, with a roadmap dictating the
integration of capabilities based on agreed priorities. Olive
deployed an Agile methodology, eliminated traditional IT
project intake, and aligned the Annual Operating Plan with
business processes.

Over his eight-year tenure at (Gl, Cruz has spearheaded
numerous inifiatives that have fueled innovation, growth
and market expansion. One of his significant achievements
was leading CGI's expansion in the education sector. Under
his leadership, (Gl successfully delivered customized ERP
software solutions, (Gl Advantage, to schools and communi-
ty colleges. These solutions were specifically tailored to meet
the unique needs of educational institutions, enabling them
to efficiently manage budgets, financials and payroll. Cruz's
efforts have not only expanded C(GI's market reach but
also reinforced its reputation as a provider of specialized,
impactful technology solutions.

SUPER
GLOBAL
FINALISTS

Over $6 billion annual revenue and
multi-national operations

LUCILLA RASTELLI

CIO, Integrated Supply
Chain & Service Technology
GE HealthCare

nology leader with an

extensive track record for
) leading multi-national, large-

*' ~ scale transformations. Lucilla

is passionate about impact and utilizes technology to
innovate for great business outcomes and a better world.
She leads from the heart. Rastelli’s 30-year career spans
advisory and executive roles for consulting firms and
large companies. Her current role is chief information
officer, integrated supply chain and services for GE
Healthcare, an $18 billion global MedTech company.

SUCCESS STORY

Rastelli leads the incredible team delivering technology
innovation for GE Healthcare’s Integrated Supply Chain
& Global Services functions. The customers, patients and
colleagues are at the heart of everything they do. Some of
Rastelli and her team’s greatest accomplishments support
technology for better customer delivery through an opti-
mized supply chain, improved quality through modernized
manufacturing technology, reduced patient downtime
through remote and predictive service and an improved
experience for their field engineer heroes. Rastelli is proud
of the work she and her team do to create a world where
healthcare has no limits, and is more proud of the way
they do it.

I-ucilla Rastelli is a tech-
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HOSTED BY NEWYORKC|IO AND NEWYORKCI|SO

WHERE THE WORLD’S TOP
TECHNOLOGY EXECUTIVES
COME TOGETHER.

Converge is the Inspire Leadership Network annual member conference, bringing
together officers and members from every chapter for three days of leadership
strategies, opportunities to build relationships and collaborate with C-level
technology executives from public and private businesses, government,
education, healthcare and nonprofit organizations.
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Over $1 billion annual revenue and
multi-national operations

ANDY BHOJWANI

ClO
Cision

ndy Bhojwani serves as
A Cision’s chief information

officer. He is a recognized
leader in the private equity and
privately held business sectors
and is known for his expertise
in large-scale digital transformation and enterprise mod-
ernization. With extensive international experience in
Asia, Europe, and Latin America, he brings a global per-
spective to his role at Cision.

Before joining Cision, Bhojwani served as the CIO
at Transcendia, a company owned by Goldman Sachs.
During his time there he played a key role in stream-
lining enterprise resource planning (ERP), optimizing
operational processes, aligning technical solutions with
business objectives, and designing cloud computing
infrastructure. These efforts significantly improved the
company’s operations and application efficiency.

SATYA JAYADEV

VP & CIO
Skyworks Solutions Inc.

' chief information officer of
\ Skyworks Solutions, Inc.

i h Skyworks is an innovator of

: high-performance analog semi-

conductors whose solutions are
powering the wireless networking revolution. Prior to
joining Skyworks, Jayadev served as chief information
officer for Momentive, a chemical company. Before
that, he served as global director of information tech-
nology at Purolator Advanced Filtration Group, and
previously held increasingly IT strategic and manage-

ment positions at Imperial Tobacco Group and various
other organizations.

SUCCESS STORY

Jayadev's journey as a C10 has reinforced the impor-
tance of human connection, purpose, prioritization and
execution. Building strong relationships with his team,
inspiring their belief in IT's transformative potential, ruth-
lessly prioritizing key inifiatives, and diligently executing
team plans have been key to his success. While collaboration
and problem-solving are essential, his most impactful role
has been that of the “chief inspiration officer,” motivating
and guiding his team towards achieving their goals. He com-
mented, “There is no better success than that!”

S atya Jayadev is the VP and

SAI KOORAPATI

SVP, Global Information
Technolo,

Topgolf Callaway Brands

ai Koorapati is a seasoned
S technology leader with over

two decades of experience
driving digital transformations.
In the past decade, he success-
fully led a company-wide digital transformation initia-
tive. Koorapati’s expertise spans enterprise applications,
customer-facing systems, cybersecurity and connected
product design. He holds engineering degrees from Indi-
an universities

SUCCESS STORY

Over the past decade, Topgolf's IT department has been
a key driver of growth, contributing to a significant increase
in revenue from $750 million to $4.3 billion through
organic growth and M&A. Through strategic initiatives,
cost optimization, global team expansion and operational
excellence, the team has delivered exceptional results. Key
achievements include successful ERP rollouts, e-commerce
implementations, introducing consumer data platforms,
cybersecurity protection, improved project management,
and a high customer safisfaction scores. These achievements
highlight the IT department's commitment to driving innova-
tion, delivering value, and supporting the company’s overall
growth objectives.

ALLAN LAMKIN

Clo
Paul Hastings LLP

llan Lamkin is an expe-
A rienced, results-driven

technology executive with
over 25 years of experience as
a leader with more than a year
as a CTO/CIO. He has been
a successful team builder and innovator in the software,
media, entertainment, legal and technology industries
building direct-to-consumer, B2B Services, internal sys-
tems and applications for global organizations. He has a
track record of leading an entrepreneurial organization
and growing/managing teams to deliver results and prod-
ucts on time and budget to a vision. He is also the inven-
tor of over 31 issued patents.

SUCCESS STORY

While the team has many great accomplishments under
Lamkin's leadership, perhaps the greatest and most difficult
to achieve has been the organizational change and major
transformation made in the past few years. Overall there
has been a large jump in the IT depariment’s maturity.
The team has established a new foundation for technology
across the firm from infrastructure to endpoints for the
years to come to support the firm's growth. IT has also
delivered new and upgraded enterprise applications to help
transform the business of law and to provide innovative
solutions to support legal practice groups.

JOE WALLACE

ClO
Mission Produce Inc.

IT leader with over two

decades of experience and
knowledge. As the CIO of
Mission Produce, his strategic
vision, leadership and business
relationships drove infrastructure advancements, digital
transformation initiatives, and improved cybersecurity
posture, which supported a successful initial public offer-
ing. Before Mission Produce, Wallace gained extensive
experience in various industries, including e-commerce,
digital media, manufacturing and distribution. He began
his IT career during his service in the United States Air
Force.

SUCCESS STORY

Mission Produce’s IT roadmap was not a solitary
endeavor but a collaborative effort with the company’s
esteemed business leaders. Wallace's strategy and approach
in adopting and implementing cloud-based global enterprise
applications has dramatically improved the company’s oper-
ations and allowed it to scale when required. By transition-
ing from older legacy systems to modern platforms, Mission
Produce has strengthened its ERP, business intelligence,
transportation management systems, supply chain, redun-
dant network infrastructures, communication systems and
cybersecurity capabilities. This transformation highlights the
positive impact of our objective of supporfing Mission Pro-
duce’s global vertically integrated expansion and evolution
to a publicly traded billion-dollar company.

J oe Wallace is a seasoned
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ED CLARK

ClO
California State University,
Office of the Chancellor

California State University

(CSU), America’s largest
public four-year university
system. He partners with the
Chancellor’s team and university leaders to advance
CSU'’s mission through technology. In 2019, Ed was
named Minnesota’s non-profit CIO of the year and
appointed to the Minnesota’s Blue Ribbon Technology
Advisory Council by Governor Walz. He serves on
numerous boards and committees to advance the goals
of higher education.

SUCCESS STORY

The creation of (SU’s collaborative strategic plan and
its key initiatives is the result of strong relationships and a
shared mission and vision. The work Clark and his IT team
does with their (SU colleagues supports dreams, builds
careers, and fuels progress for the university and the stafe
of California. This shared vision has led Clark and team to
implement and adopt student success dashboards at every
campus, to complete a massive cloud migration, and to use
Al'in new and exciting ways that will promote (SU's teach-
ing, learning, and equity goals.

E d Clark is the CIO for the

LEA ERIKSEN

Director of Technology &
Innovation; CIO

City of Long Beach

technology and innovation

and CIO for the City of
Long Beach. She has led stra-
tegic initiatives in leveraging
emerging technology and data to provide innovative
civic solutions. With over 25 years of experience in
local government—spanning budgeting, finance, tech-
nology and project management, Eriksen was named
a “Top 25 Doer, Dreamer and Driver” by Government
Technology. She currently serves as the membership
chair for Innovate@UCLA and treasurer for SCSIM.

SUCCESS STORY

As (10 of Long Beach for six years, Eriksen has led the
Technology and Innovation Department’s transformation
from an internal service provider to a strategic partner for
24 city departments, driving initiatives in digital equity, data
privacy and civic resiliency. TID worked with community and
tech partners to reduce the city’s digital divide by 38% and
successfully navigated challenges like the pandemic, civil
unrest and homelessness by leveraging smart technologies
and data. The team’s efforts earned Long Beach the “Top
Digital City” ranking in its category by the Center for Digital
Government for the last three years.

I-ea Eriksen is the director of

JAMES FRAZEE

VP & CIO
San Diego State University

VP of IT at SDSU, leads

IT strategic oversight,
fostering innovation and col-
laboration. Reporting to the
president, he partners with
faculty, staff and industry leaders to support SDSU’s suc-
cess. Recognized as one of CIO Times’ “5 Rising Leaders
in Education to Follow in 2024,” Dr. Frazee’s leadership
and commitment to student success have elevated
SDSU’s IT Division to national prominence.

SUCCESS STORY

Under Dr. Frazee's leadership, SDSU has achieved
remarkable success. The implementation of the “my.SDSU”
student information system streamlined administrative pro-
cesses, increased responsiveness and security, and enhanced
student services, showcasing his commitment to innovation.
The OnelT model unified IT departments, fostering col-
|loboration and efficiency and improving service delivery
and cost-effectiveness. Additionally, the AAAl inifiative
empowers faculty and students to leverage Al in education
and research. The AAAI Summit, guided by extensive stu-
dent feedback, united (SU campuses and industry leaders,
shaping the future of Al in academia. Dr. Frazee's visionary
approach continues to drive SDSU’s technological advance-
ments and collaborative success.

D r. James P. Frazee, CIO and

LYNN FYHRLUND

Clo
San Bernardino County

nardino County, with a

transformative tenure as
Milwaukee County CIO, Lynn
Fyhrlund brings a wealth of
experience from her service in
the US Army Reserves. Her academic journey includes
an MBA from the University of Wisconsin-Madison
and a Bachelor’s in Computer Science from Lakeland
University. Committed to innovation and excellence,
Fyhrlund leads with a people-first approach, fostering
continuous learning and development in IT services.

SUCCESS STORY

Leading San Bernardino County IT, Fyhrlund and team
are modernizing the HCM system, fostering transparency
with quarterly meetings, and exploring enhancing infra-
structure via doud services. A new centralized data hub has
revolutionized accessibility and efficiency to data. Fyhrlund
and feam have maximized the use of Microsoft Teams,
expanded public Wi-Fi in Parks, upgraded the Parks POS
systems, and streamlined IT services with ServiceNow and
improved County Board constituent engagement with Micro-
soft Dynamics. Also, cybersecurity inifiatives have bolstered
organizational vigilance. These strides exemplify IT's dedica-
tion to innovation and community.

C urrent CIO of San Ber-
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DAN McCLINTOCK

Clo
Meruelo Group LLC

Meruelo Group, a private

company providing stra-
tegic consulting and business
services to a group of affili-
ates across diverse industries
including construction, hospitality, gaming, media, food
services, professional sports and private equity. With a
background in operations and multiple international
leadership roles, McClintock is a trusted business strat-
egist and coach who develops high-performing teams
that deliver innovative solutions, generate millions in

D an McClintock is CIO for

GIL SALAZAR

SVP IT & CIO
Stater Bros. Markets

il Salazar is the SVP, IT
G and CIO at Stater Bros.

Markets. With over three
decades of experience, Salazar
has held senior leadership
positions at Hyundai, Ford and
AIG, demonstrating prowess for driving technology
strategy that promotes growth and value. Salazar holds
a B.S. from Liberty University and an M.S. in Food
Industry Leadership from USC. He serves on the board
for Stater Bros. Charities, contributes back to local
communities, and is a proud Navy Veteran.

cost savings, open new business opportunities, and con-
sistently exceed expectations.

SUCCESS STORY

McClintock stated that, “leadership is a team sport! Each
finalist for this award is here because of the success of the
people we lead. When | think about the obstacles we have
overcome, | am most proud that our greatest achievements
came when we acted as a feam. Each person lending their
strengths and challenging themselves to complement and
benefit each other, the companies we serve, and our cus-
tomers. The technological milestones that we have gained
does not define my legacy. That lies solely with the innova-
tion, personal growth, and career development of my team.
My success and my gratitude go to them!”

SUCCESS STORY

In 2016, Salazar returned fo Stater Bros. Markets to
overhaul the IT department as part of the company’s move
towards digital modernization. By prioritizing people,
processes and technology, Salazar culfivated an elite IT
team that earned the confidence of their colleagues in the
company. By establishing solid collaborations with other
departments, they set up a sirong data infrastructure which
became indispensable during the pandemic. In addition, the
department successfully implemented a new HCM/payroll
solution, engineered and launched an innovative point of
sale system, and introduced the company’s inaugural eCom-
merce solution, thereby cementing its status as being poised
for transformation.

Honoring Excellence in Leadership

CONGRATULATIONS TO OUR CIO,
MATT HUNNICUTT
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Over $500 million annual revenue

KAVITA DEEPAK

ClO
City of Irvine

ith over 20 years of IT
W and leadership experi-

ence, Kavita Deepak
began her career in ERP
systems and later moved into
consulting to better under-
stand customer implementations. She has consistently
delivered innovative solutions that enhance efficiency,
reduce costs, and improve customer experiences. A
problem solver by nature, Deepak thrives on challenges.
She holds a Bachelor’s in Computer Engineering, ITIL
and PMP certifications, and has completed leadership
programs at UC Fullerton and UCI.

SUCCESS STORY

Deepak’s success story is one of leveraging technology to
drive innovation, enhance efficiency, and create value. It's
a story of leading with infegrity, empowering her team, and
continually striving fo make a positive impact on the com-
munity. Deepak has always prioritized building a team that
embodies the One Irvine values. She appreciates the oppor-
tunity to serve as the Cl0 for the City of Irvine, a community
she has proudly called home for the past two decades. This
role is more than just a professional milestone; it is a chance
to give back to the city that has been her home.

KEVIN GRAY

ClOo
City of Burbank

the City of Burbank’s

chief information officer
since 2018. He is responsible
for driving the city’s digital
transformation and technology
strategies, and managing the overall operations of the
IT department. Gray serves on several boards including
the Municipal Information Systems Association of Cal-
ifornia (MISAC), the Southern California Society for
Information Management (SCSIM), Innovate@UCLA,
University of California Riverside Extension Executive
Design Thinking Program, CIO Summit — California,
and the Burbank Community YMCA.

SUCCESS STORY

Under Gray’s leadership, the IT department has made
several notable accomplishments over the last year. It part-
nered with the Burbank Police Department to implement
a new Computer-Aided Dispatch and Records Management
System, a modern public safety ecosystem serving as the
heart of the City’s public safety activities. New digital solu-
tions driven by Gray save the city over $10 million dollars
annually in city time and effort and save the community
over 26,000 hours of their time. The city is the first and
only municipality in the State of California to successfully
adopt SAFe, driving project delivery efficiency by 70%.

Kevin Gray has served as

DEEPIKA RAYALA

CDIO
Cornerstone OnDemand, Inc.

stone’s CDIQ, is a seasoned

digital transformation lead-
er. Prior to Cornerstone, she
had a successful track record
at companies like Broadcom,
Genentech, and Yext. Rayala excels at execution,
balancing and juggling multiple priorities that drive
operational efficiencies and employee productivity. She
is actively engaged in the industry via CIO forums like
T200 and UCLAInnovate. She is passionate about sup-
porting and elevating women and is a sponsor for the
Women@Cornerstone employee resource group.

SUCCESS STORY

As the CDIO at Cornerstone, leading the NorthStar
Program implementation in the recent past is a testament
to Rayala’s strategic leadership, partnership, resilience and
technology prowess. By unifying four disparate entities
onto a single platform in a year, the initiative significantly
enhanced the ability to operate as one company, improving
operational efficiencies across the end-to-end business pro-
cess. Introducing a bespoke Enterprise Digital Hub (Gen Al)
to enhance employee productivity was a practical and frugal
solution as co-pilots and other tools get more economical.
These wins reflect situational leadership that balances mul-
tiple nuances and constraints in effectively executing an IT
portfolio.

D eepika Rayala, Corner-

JUSTIN SKELTON

SVP & CIO, IT
Dine Brands Global

mational leader who has

multi-industry technology
leadership expertise. He has
served in senior and executive

level IT roles at four large pub-

licly held organizations including: Allstate Insurance,
Bank of America / Merrill Lynch, CVS Health and cur-
rently Dine Brands Global. During his lengthy career,
he has successfully led teams through technology strate-
gy development / modernization, mergers / acquisitions
and divestitures and was a key member of the mortgage
executive team during the financial crisis.

SUCCESS STORY

A few successes that Skelton is proud of from his time
at Dine Brands are being awarded Computer World’s Best
Places to Work, (10100 Award, and Amazon Web Services
Award for Innovation. Ulimately, he said he feels his career
journey has been one of his own success stories — serving
in an executive IT role at five publicly held organizations
including: Allstate Insurance, Bank of America / Merrill
Lynch, CVS Health, the Auto Club Group (AAA), and currently
Dine Brands Global.

J ustin Skelton is a transfor-

RAY TOFOLO

ClO
CoolSys, Inc.

nology leader who has

held global responsibility
for applications, IT infrastruc-
ture, cybersecurity and digital
platforms. From his early
experience at PWV working on formative technology
engagements for Fortunel00 companies to recent roles
as CIO, Tofolo has a proven track record of successfully
aligning technology to business growth strategies. He
graduated from Pepperdine University with a degree in
Business Administration.

SUCCESS STORY

CoolSys is private-equity-owned and comprised of over 24
acquisitions with limited business integration performed prior
t0 2022. Accordingly, Tofolo and the IT team have moved
mountains. They started with basics — a single domain and
0365 environment, and cybersecurity improvements. Mean-
while, Tofolo and team rolled out a single HR system, payroll,
6L, and planning/budgeting to run the company’s core. From
there, they enabled a unified call center platform, rejuvenat-
ed a fully-integrated field services platform, a master data
management system linked real-time to transactional sub-
systems, and rolled-out a new data lake. The infrastructure
team leveraged automation and dev-ops to implement virtual
desktops to isolate legacy apps/domains for increased cyber-
security. The journey to build a single enterprise out of 24
standalone companies has been an excifing and rewarding
experience for Tofolo and his team.

Ray Tofolo is a senior tech-
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RAY CHAN

VP IT
San Diego Padres

son with the San Diego

Padres and eighth as VP
of IT, oversees technology
strategy and infrastructure at
Petco Park, the team’s Spring
Training facility, and its Dominican Republic Academy.
With over 25 years in tech, Chan has led major projects
like Petco Park’s network overhaul and cybersecurity

program. He is also a board member of Computers 2
San Diego Kids and has three children with his wife,
Christine.

SUCCESS STORY

Over the past 14 years, Chan has spearheaded the
digital transformation of the San Diego Padres and Petco
Park. His innovations have been pivotal in Petco Park
being named "Top Ballpark in MLB” multiple times. These
advancements have significantly enhanced both the fan
experience and back-of-house operations, solidifying the
ballpark’s reputation as a leader in sports venue technology.

Ray Chan, in his 14th sea-

DOUG COOK

SVP & CTO
Jack in the Box Inc.

and chief technology offi-

cer for Jack in the Box and
Del Taco. Cook brings more
than 25 years of industry expe-
rience developing and execut-
ing strategic initiatives to support the brands’ needs.
Prior to Jack, Chan served as chief information officer
for Pizza Hut (2019-2021) and vice president of brand
technology at Sonic, where he spent 20 years applying
leading-edge technologies and analytics to further the
company’s innovation and market position.

SUCCESS STORY

Despite the organization lagging in technology for many
years, Cook unveiled a transformational strategy to enable
Juck in the Box and Del Taco’s 2027 business ambition. To
support his “digital first” mission, Chan and his talented team
developed and executed a multi-year roadmap to stabilize,
modernize and optimize the brands’ technology. They upgrad-
ed legacy systems and used data, analytics, and agile develop-
ment practices to create operational efficiencies and improve
the customer experience. As a result, Jack and Del Taco
surpassed 20% in digital sales, increased franchise store-level
profitability to 15%, and grew net units by 2.5%.

D oug Cook serves as SVP

MICHAEL HSU

ClO
Botanic Tonics LLC

ichael Hsu is the CIO at
M Botanic Tonics, where he

leverages over 20 years of
experience across healthcare,
automotive, advertising, media
and entertainment, and CPG
industries. Hsu has spearheaded the implementation
of enterprise and mobile applications, ecommerce
platforms, and led companies to successful IPOs. His
passion for using technology as a competitive advan-
tage has driven numerous organizations to surpass their
strategic objectives. Hsu's leadership is characterized by
a forward-thinking approach to technology and inno-
vation.

SUCCESS STORY

Hsu led the successful, simultaneous launch of NeSuite,
Salesforce Consumer Goods Cloud, Consumer Goods Mobile
App, and accompanying integrations, along with the mas-
sive organizational change management required for the
remote sales force and manufacturing supply chain team.
He and his team performed the total implementation in four
months. This solidified the company’s technology to be scal-
able with the business, allowing Botanic Tonics to experience
180% in dollar sales, 165% increase in unit sales compared
to last year, and be available in over 20,000 stores across
the country. Hus is confident that with the technology team
and stack, Botanic Tonics is fully equipped to continue align-
ing seamlessly with any future organizational needs.

MATT HUNNICUTT

ClO
Long Beach
Container Terminal

att Hunnicutt is a sea-
M soned chief information

officer with over two
decades of experience in the
marine terminal industry. At
LBCT Hunnicutt leads a team of 60 IT professionals,
driving innovation and digital transformation across

the organization. He has a proven track record of imple-

menting cutting-edge technologies that enhance opera-
tional efficiency and customer satisfaction.

SUCCESS STORY

Hunnicutt and team have implemented the first fully
automated marine container terminal in the Americas which
in return has broken performance records and provided
goods and services throughout the COVID pandemic without
any impacts which no other container terminal was able to
achieve. This marine terminal has also been defined as one
of the most environmentally friendly terminals in the world
and has plans to reach full net zero by 2030.

JON SILVERTOOTH

VP IT
California Pizza Kitchen

started with 10 years of

traveling to implement ERP
(enterprise resource planning)
and web content management
systems in a consulting role.
Upon coming back to California, he took a three-
month contract at California Pizza Kitchen. He was not
initially looking for a permanent position, but reports
that he was “lured in by the great company culture and
amazing people.” After 17 years, he has progressed to
a leadership position, overseeing the entire [T depart-
ment.

SUCCESS STORY

Silvertooth's career at California Pizza Kitchen spanned
16 years prior to his promotion to vice president in 2023,
which allowed him to have an immediate impact when he
stepped into the role. Not only did he already know where
the organization had weaknesses and redundancies, he
already had the trust of his staff because most of them had
worked with him for years and had first-hand knowledge of
the credibility of his words. That knowledge and credibility,
coupled with a strong team of technology professionals, has
quickly transformed the IT department into a strategically
important department.

J on Silvertooth’s career
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Nonprofit and public sector
healthcare organizations

CARMELLA
CASSETTA

VP & CIO
Hoag Health System

for Hoag Health System,

leading all IT functions and
technology that support clini-
cal and business operations. Cassetta has over 35 years
of experience across multiple industries including serv-
ing as VP of global IT for Ingram Micro; VP of IT for
Barnes and Noble; and CIO for Corinthian Colleges.
Cassetta received a B.S. in Business from UCONN.
She serves on the Board of Advisors for AW T.org and
SCSIM and is an advocate for women in STEM.

SUCCESS STORY

The team led by Cassetta successfully navigated a com-
plex migration fo a new electronic health record. This includ-
ed complex data migration and implementing more than
30 new clinical applications. Partnering with dlinical leaders,
the teams defined and configured integrated workflows,
order sets and treatment plans fo enhance patient care.
They introduced functionality supporting the insourcing of
revenue cycle operations. This work created a foundational
layer upon which to build enhanced patient outcomes, data
analytics, a digital patient experience, streamlined revenue
cycle operations and Al enabled capabilities. The result is
transformational and Cassetta noted that, “we're just getfing
started!”

C armella Cassetta is CIO

ASH SHEHATA

ClO
AHMC Healthcare Inc.

sh Shehata is a strategic,
A forward-thinking leader

and trusted advisor, lever-
aging operational, technical
expertise and business know-
how to drive growth and prof-
itability in all facets of healthcare operations, informa-
tion technology and consulting. Shehata is known for
introducing business process improvements by devel-
oping and implementing innovative architecture and
technology solutions aligned with corporate objectives.
He consistently improves efficiencies, reduces costs and
enables companies to scale. He is adept at building and
leading high performance teams in delivering complex
projects.

SUCCESS STORY

Under Shehata’s stewardship, AHMC IT has developed
an enferprise mode of support and acquisition that has help
AHMC achieve substantial savings on both support and pur-
chasing power. AHMC IT has migrated its productivity suits
in to a SAAS model and has achieved collaboration that is
allowing AHMC to become more flexible and nimble to the
changing climate within healthcare in Southern California.
The company’s move to the SAAS model has saved the orga-
nization over 11 million dollars in year one alone.

DOSS TYCHICUS

CIO
AIDS HEALTHCARE

s CIO at AHE Doss
ATychicus leads a global IT

team across 47 countries,
driving innovation to enhance

healthcare delivery. His lead-
ership has resulted in signif-

icant cost savings through cloud solutions, SD-WAN
technology, and automation, while also expanding
telehealth services and improving patient care. With a

focus on empowerment,

collaboration and continuous

improvement, Tychicus has fostered a high-performing
team, ensuring that AHF remains at the forefront of
healthcare technology and service excellence.

SUCCESS STORY

Tychicus” success story at AHF is marked by transfor-
mative IT leadership, driving significant advancements in
technology and operations. By implementing innovative
technology solutions, Tychicus and team have significantly
increased both provider and customer satisfaction. Imple-
menting cloud solutions reduced infrastructure costs by 50%
and downtime by 90%, while SD-WAN technology optimized

network performance and

saved $9.5 million annually.

Virtual chat and bots enhanced service efficiency, increasing
staff productivity by 45% and patient satisfaction by 40%.
Tychicus’ strategic focus on innovation, empowerment and

collaboration has not only

fostered a highly motivated team

but also positioned AHF for continued growth and success in
delivering high-quality healthcare.
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Dr. Derek Peterson Lynn Fyhrlund Dr. NeeCee Cornish Carol Fawcett
Boingo Wireless San Bernardino County Western University of Health Sciences Golden State Foods

SoCalCIO ADVISORY BOARD MEMBERS

Kevin Abbott Brian Faulkner John Henderson Satya Jayadev Simon Nazarian George Tsounis
Panasonic Avionics California State University Inter-Con Security Systems ~ Children's Hospital of Orange County (CHOC) Skyworks Solufions ity of Hope Stretto

SoCalClO MEMBERS

Bharat Ananth Dan Exley Matthew Gunkel Michael Hsu Deepika Rayala Doss Tychicus
Tarsus Sharp HealthCare University of California - Riverside Botanic Tonics Comerstone OnDemand Inc. AIDS Healthcare Foundation
Derrick Beard Allen Fazio Henry Ho Brian Krakower Jonathan See Joe Wallace
STAAR Surgical Houlihan Lokey Allen Matkins BJ's Restaurants Pepperdine University Mission Produce
Kevin Gray Kent Hoyos Stephen Olive Justin Skelton
Metrolink Pomona Valley Hospital Medical Center Edwards Lifesciences Corporation Dine Brands Global

SanDiegoCIO ADVISORY BOARD OFFICERS

P L -
CHAIR MEMBERSHIP CHAIR AWARDS CHAIR
Mark Hagan Cisco Sanchez Dr. Vince Kellen Michael Reagin
AMN Healthcare Qualcomm University of California - San Diego Banner Health

SanDiegoCIO ADVISORY BOARD MEMBERS

Kian Colestock  James Frazee Erich Gazaui Ashish Kakkad  Allan Lamkin - .Micl-l-ael Lﬁca; | Zulfiqar Rashid -Ted chraven

UCIrvine San Diego State University Papa San Diego County Sheriff Paul Hastings Wilson Sonsini Kellermeyer Bergensons Services  Take-Two Interactive Software

SanDiegoClIO MEMBERS

Elazar Harel Josh Glandorf James Shira
University of San Diego UC San Diego Health System Pw( (PriceWaterHouse)
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Chief Information Officer, Mission Produce

S O C_A_ L FINALIST
ORBIE  c.ozaco
AWARDS OF THE YEAR

missionproduce.com | @mission_produce @) © @






